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United States & Canada Membership

Please Print or Type
New Member Fee (72 month membership)

Q Retailer/Dealer: US$365 (U.S. & Canada)
Q Manufacturer/Supplier: US$1,250 (U.S. & Canada)

Reinstatement Fee (please inquire)

Note: Dues are a set price of $365 for Retailer/Dealer and $1,250 for Manufacturer/Supplier for the first 12 months of
membership plus proration to the next calendar year. The second full calendar year of membership, dues will be based upon
sales volume (.0015) in the point-of-use/entry industry. Minimum dues the second year will be $385 for Retailer/Dealer and
$1,315 for Manufacturer/Supplier. (prices subject to change)

Company

Street Address

Mailing Address
City
State/Province/Zip/Postal Code

Country

Attention

Phone ( ) Fax ( )
E-mail Web site

Sponsored By

Company

On behalf of Applicant the undersigned hereby states that Applicant has read and understands and, in consideration of
Applicant's admission to WQA Membership, agrees to adhere to WQA's Bylaws, the latest version of the Water Quality
Improvement Industry Code of Ethics, which have been supplied, and to pay, whenever due, all applicable initiation fees, dues,
and assessments. Member further agrees to use the WQA Membership Mark solely and exclusively in accordance with the WQA
Membership Mark Use Policy and recognizes that WQA has the right to immediately suspend or terminate Member's right to
use WQA's Membership Mark in any respect if, in WQA's sole judgement, it concludes that Member has violated such Policy.

Signature Title Date
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Credit coupon good towards WQA purchases including select publications, convention registration,
certification exams, lab testing, booth space, etc. Coupon will be mailed to you upon receipt of
completed application. The $100 Credit Coupon can be taken in a one-time purchase.

(no refund for cash # valid for one year)

Choose any of the suggested item kits below, or you may choose your own options
by using the WQA Professional Resources Catalog.

(Please check desired items and add total at bottom. Also, indicate if ordering English or Spanish editions where noted.)

Q KIT #1 Special Price—a 32% discount uUs$_120.00

Certified Water Specialist (CWS)

Kit includes:

s Water Treatment Fundamentals Home Study Course
» Water Processing—Residential, Commercial,

Light Industrial

Glossary of Terms 0 English (1 Spanish

Legal Considerations Handbook

QO VIDEO SPECIALS
Special Price—a 13% discount per video
(quantity) x  $35.00 = US$
0 Distillation Video w/ Workbook $35
1 Reverse Osmosis Video w/ Workbook $35
Q Basic Water Softening Video w/ Workbook $35
O Cation Resin Video w/ Workbook $35

Code of Ethics
e Hazard Communication Booklet

KIT #2 Special Price—a 31% discount
Certified Installer (Cl)

Kit includes:

¢ Installer's Home Study Course

Us$_105.00

Q Water—It's What We Make It (Consumer) $35
Q English O Spanish
O Water 101 Video (Education) $35

CONVENTION SPECIALS
US$100 Discount toward Convention Fees
Choose One:

Us$_100.00

Q Registration and/or

» Basic Electricity for Installers
[ Booth Space (excludes special tours or meal functions)

» Disinfection & Sanitation
e Glossary of Terms [ English 7 Spanish

Choose any of the suggested item kits above,
o Code of Ethics y 88 i its above, and/or

you may choose your own options by using the WQA
Professional Resources Catalog.

(item#) (qty) x $ = US$
_ (item#) (gty) x § = US$

SUBTOTAL US$
deduct $100 if using coupon now US$ - 100.00
TOTAL US$

a KIT #3 Special Price—a 38% discount uUs$__50.00
Certified Sales Representative (C5R)
Kit includes:
» Water Processing for Home, Farm and Business
Q English [ Spanish
¢ Glossary of Terms [ English O Spanish
¢ Legal Considerations Handbook
¢ Code of Ethics

O KIT #4 Special Price—a 21% discount US$_175.00

Reference Library Books
Kit includes:

¢ Deionization Basics
Disinfection & Sanitation
Distillation Basics

Filtration

Microorganisms in Water
Ozone

Reverse Osmosis

Reverse Osmosis Application Manual
Ultrafiltration
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Payment enclosed represents: Dues paid will be prorated through the following calendar year.
O Retailer/Dealer 12 month Membership Fee: US$365 (U.S. & Canada)
O Manufacturer/Supplier 12 month Membership Fee: US$1,250 (U.S. & Canada)

Payment Total: US$ (membership fee plus publication order total, if applicable)
Q Check enclosed (payable to WQA) Q Bank Wire (contact WQA for instructions)
Q VISA Q MasterCard O American Express ~  Discover

Card # Expiration Date

Signature

iIf you have any questions,

please contact WQA's membership department:
WATER QUALITY ASSOCIATION e [nternational Headquarters & Laboratory
4151 Naperville Road e Lisle, Illinois 60532-1088 USA
Telephone 630 505 0160 * Facsimile 630 505 9637 » Web site www.wqa.org

A not-for-profit organization

Please fax or mail your
completed application to:

Facsimile 630 505 9637

~ WATER QUALITY ASSOCIATION
AL N\l International Headquarters and Laboratory
Post Office Box 1135W
® Wheaton, lllinois 60189-1135 USA

WQA BOARDS AND COMMITTEES

Industry consensus is achieved through WQA's committees and boards where discussion takes place on every issue affecting the industry.

B American Water Works ® industry Review Panel M Strategic Planning B Water Quality Research
Association (AWWA) Liaison  # membership Marketing B Technical Council (WQRC)
B Awards B Member Services E:ztil!{e}tion u V\éorld ?ssembly Division
; . iltration xecutive

o omea
umbing Code Task Force Ozonation Convention & Exhibition

B Convention & Exhibition B Public Relations Purification/Disinfection Industry Education,

B Educational Services B Sections Reverse Osmosis Legal &_Ethics

B Ethics Commercial/Industrial gg;?fg Atdwsory Ié/\embers.mp.

@ Government Affairs Consumer Product ystems ommunications

Advisory Group Manufacturer/Supplier Standards & Regulations

Retailer/Dealer
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Program Highlights

B |ndustry Newsletter and Periodic Updates
B Technical Research Reports and Booklets
B industry Standards Development

@ educational and Technical Course Books

B Library of Sales Brochures, Audiovisuals, etc. (select
items have been translated into other languages)

8 professional Certification
8 Code of Ethics and Marketing Guidelines

B Public Relations/Consumer Education Programs
in the USA

W Advise on USA and State Government
Relations/Regulations

B Listing in WQA's Membership Directory and
Web Site

8 WQA Membership Certificate and |.D. Card
B Use of WQA Logo

B Annual International Exhibition and Convention
and Mid-Year Leadership Conference

B Voluntary Product Testing and WQA Gold Seal
Validation

B WQA Web Site (www.wqa.org)
B Product Listing
B |nternational Division: World Assembly Division

In Addition, International Members
of WQA Receive These Special World
Assembly Division Benefits and Services

The WQA World Assembly Division
(WAD), formed in 1993, is a division of
the Water Quality Association (WQA)

S focusing on worldwide industry issues,
sty oo €ducation, and idea exchange.

B WQA World Assembly Division Membership
Membership Directory & Web Site Listing
Membership Certificate
Guidelines for Use of WQA World Assembly

Division Logo
B Newsletter: InterNews Focusing on International
Industry Activities

M |nternational Convention & Exhibition Information
Trade Show & Opportunities Listin%ls
International Reception Invitation (held during

the annual WQA Convention & Exhibition
and Aquatech Exhibition-Amsterdam)
B Resource on International Harmonization
of Standards

B nformation on Existing Product Standards,
Plumbing, and Electrical Codes Worldwide

B Networking Opportunities via Committees,
Convention Functions, and Seminars

B WQA World Assembly Division Committee
Appointments

B WQA Code of Ethics Translations
B Conversion Charts

Technical Services

WQA maintains updated equipment performance standards, and
its staff provides expert technical support for nearly every sector
of the industry.

WQA Technical Reports

WQA and the Water Quality Research Council sponsor and conduct
numerous studies and seminars, as well as papers, covering a wide
range of topics important to every water treatment professional. Reports
include “Septic Tank/Water Softener,” “Water Heater/Energy Savings,”
“Bacteria Colonizing in Filters,” “Benefits of Soft Water,” and Technical
Application Bulletins on every subject from Amonia to Zinc.

WQA Training Seminars

Regular programs are conducted around the United States, Mexico,
Canada, and other countries providing training and support to water
treatment professionals.

Newsletters, Bulletins, and Publications

A newsletter, along with course books, sales brochures, seminar
transcripts, and industry fact sheets, keep members up-to-date on
the latest industry news.

Industry Statistics and Marketing Data

Timely reports on dealers’ cost of doing business, consumer attitudes
toward water quality, customer buying trends, etc., are issued to
members. Accountants, bankers, and financial advisors find these
reports invaluable when making loans to industry companies, or
helping members sell a business. These resources also are valuable
when investigating new market opportunities.

WQA on the Web

WQA's Web site provides a vast array of information to members

and consumers with point-and-click ease. Services available at the site
include membership and equipment directories, the WQA Glossary of
Terms, a members-only archive of newsletters and related publications,
an expanding library of technical articles, and links to other water-
related sites on the World Wide Web. All members are listed on

the site for easy customer access, and can be searched by country,
state, or zip code.

Expert Assistance
Al WQA members receive assistance to keep them up-to-date with
the most recent innovations and industry trends.

Professional Certification

For individuals to show customers and employers that they possess
specific up-to-date knowledge and experience, WQA offers a
certification program. WQA's home-study text books and seminar
opportunities prepare individuals for the exams. Those who become
certified have access to logos, pins, and certificates that can be used
in advertising and on business cards.

Annual Convention and Exhibition

Besides offering a one-of-a-kind opportunity for members to generate sales
leads, network with fellow water quality professionals, and learn the latest
industry trends, this annual meeting serves as a forum for educational
sessions on important technical, market, and management topics.

Marketing Guidelines and Code of Ethics

To promote the highest principles of honesty and professionalism in
the industry, WQA provides members with a strict code for conducting
business with customers, fellow industry members, and the public.

Its staff works with members to create effective, legal, and ethical
advertising that follows industry guidelines.



